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Abstract:
The election that stunned the world - despite losing popular votes, Donald Trump defeated Hillary
Clinton, is one of the biggest upsets in the history of democracy. The whole warfare was based on user
profiling and targeting people with pinpoint accuracy to influence their voting decisions. Facebook and
the data analytics company called Cambridge Analytica are at the center of a dispute over the harvesting
and use of personal data. Make us afraid and concerned about our digital well being and data privacy.
The question comes - what to learn from history? and what to look forward towards the future of AI for
social good.
As the aftermath, many companies, governments, and organizations are now using social feedback from
both inside and outside the enterprise/organization to inform strategic decisions, execute on
organizational objectives, marketing plans, product road-maps, sales process, and more. Therefore,
Social Computing has been emerging as an inter-disciplinary research problem, mostly deals with the
data-driven understanding of complex social networks, which often requires knowledge about graph
analysis, data mining, natural language processing, and machine learning.
I am an NLP researcher, and currently exploring inter-disciplinary areas like psycho-socio linguistics
and their applications in social computing. In this talk I will be describing how NLP techniques could
be used to infer the cultural identity of people in terms of their values and ethics and further will
elaborate how such profiling techniques could be used to solve various real-world problems like
community detection, group level optimism/pessimism, and modeling information diffusion in social
network.
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